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: § Victorian Reglstration & AQTF Essential Conditions and Standards for Continuing

ﬂ Qualifications Authority Registration & VRQA Guidelines for VET Providers -
Audit Report
Audit Date: 24-25 Sept 2019 RTO: Community College Gippsland Lid

Applicant Details

Applicant Name gfp”;g}:ggyu%o”ege TOID | 4181
Address 71 Warragul-Korumburra Road, Warragul, 3820
Website hifps:/fccg.asn.auf
Regisfration Contact Sue Geals, Chief Executive Officer
Phone Number 0400 509 984 Email sue.geals@ccg.ash.au
Audit Team
Audit Firm g;oli?dm QA Australia Auditor/s Carol Macreadie
Auditor/s Other Attendees
Régisterin'g Bo'dy Detalls | | NN
Contact Person Julie Florence
Phone Number 9032 1560 Email vet.audit@edumail.vic.gov.au
Audit Details
Type of Audit Re-registration Audit
Conditions Audited 3,6,7,89
Standards Audited 11,12,13,1.4,15 [21,22 2.3; 24,25,286,2.7 3.1,32,33,34

2016 VRQA Guidelines 3 2652128 (If applicable)

Audited 31,32,33 3435 |4142 4304

J fmifmy f=er

(If applicable)

Audit Date/s 24-25 September 2019
RTO Background

Community College Gippsland (CCG) is a not-for-profit Registered Training Crganisation, a Learn Local and a
Registered Charity which delivers community-based adult and vocational education and training with
campuses at Warragul, Pakenham, and Leongatha.

The RTO has 37 nationally accredited qualifications on scope including in Aged Care, Early Childhood
Education, Home and Community Care, Disability, Business, Horficulture, Agriculture, Conservation and Land
Management, and Equine Studies; and has 187 current enrolments in 26 of these, including trainees.

CCG also operates an independent school called ECG College on the same site, which provides VCAL in an
alternative leamning environment to approximately 150 young people aged from 15-20. The RTO provides
VETIS subjects fo ECG College students, and also school-based apprenticeships and Traineeships.

CCG is governed by a volunteer Board of Directors and is managed by a senior management feam including
the CEQ, Director of Quality and Services and Director of Education and Training.
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‘ Victorian Reglstration & AQTF I.Esser?tial Conditions.anc! Standards for antinuing
’ Qualifications Authority Registration & VRQA Guidelines for VET Providers -
Audit Report
Audit Date: 24-25 Sept 2019 RTO: Community College Gippsland Ltd

Qualifications/Units Audited!
TGA Code Qualiﬁcatiorgljlrﬂts :f(g;:;g;e%?ﬁ?/ﬂ\ccredited Delivery Site

AHC30716 Certificate Il in Horticulture Warragul

BSB20115 Certificate Il in Business Warragul

.Intér.v'iéw:e.e(s.j _ Staff name and':p'ds'i't.idh,; employername arid pééiﬁbh o

Sue Geals Chief Executive Officer

Kristen Theile Director of Quality and Services

Jayden Cooke Trainer in BSB20115 Certificate |i Business

Andrea Tindle Trainer in AHC30706 Certificate Il Horticulture

Tracel Devereux Director of Education and Training

Julie Knight Records Officer

Julie Thomas VET Manager

'Permanent De[wery Sltes Lo AL RN ol Yes | No
Do the. RTO s permanent dellvery 5|tes match the mformatlon prowded by the )

VRQAZ e e e e T e L X

I 'No', please provide amended details below:
| Third partyArrangements—f. LR T Yes | No
Do the RTO S th;rd party arrangements match the mformatzon prowded by the '

VROA? _ R

if 'No', please provide amended details below:

! Samples have been selected in accordance with the VRQA VET Audit Sampling Methodology
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- ; AQTF Essential Conditions and Standards for Continuing

' § Victorian Registration & : : S .
’ Qualifications Authority Registration & VRQA Guidelines for VET Providers -
Audit Report
Audit Date: 24-25 Sept 2019 RTO: Community College Gippsland Lid

" Auclt Summary - AGTF Congionsof Regisralon

AQTF Cio.nc.l'itions Complfént Non- N_ot
Place an X in the appropriate column Compiiant | - audited
1 | Governance X
2 | Interactions with the Registering Body X
3 | Compliance with Legislation X
4 | Insurance X
5 | Financial Management X
6. | Certification and Issuing of Qualifications and Statements of X

Attainment
7 | Recognition of Qualifications Issued by other RTOs X
8 | Accuracy and Integrity of Marketing X
9 | Transition to Training Packages/Expiry of Accredited Courses X

Summary of Non-Compliance?

CF.81
The marketing materials do not always accurately identify the AQF Qualifications delivered.

Strengths

As a community-based organisation, the RTC demonstrates a commitment to the wellbeing and achievement
of its students, supported by a competent and capable senior management team.

2 GF = Gendition Finding. Finding references are aligned {o the Detailed Findings section of this report.
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: § Victorian Registration & AQTF I_Esser]tia! Conditions_anq Standards for antinuing

. ’ Qualifications Authority Registration & VRQA Guidelines for VET Providers -
Audit Report

Audit Date: 24-25 Sept 2019 RTO: Community College Gippsland Ltd

" Audit Summary - AQTF Standards

AQTF Standards/Elements . . | Compliant | Non- . | - Not
Bt T | Complant | audted

1.1 - Confinuous Improvement Strategy X

1.2 - Training and Assessment Strategies X
1.3 - Training and Assessment Resources X
1.4 ~ Trainer and Assessor Competency X
1.5 - Assessment Strategies g X

2.1 - Meeting the Needs of Clients A

2.2 — Continuous Improvement of Client Services X
2.3 - Provision of Information to Clients X
2.4 - Third-Party Engagement in Training and Assessment X
2.5 - Provision of Support Services to Clients A
2.6 — Leamner Access to Records of Participation X

27 - Complaints and Appeals Strategy X

‘Stand
3.1 -~ Operations Management X
3.2 — Continuous Improvement of Operations X
3.3 - Third-Party Training and/ or Assessment Services X
3.4 - Records Management X

Summary of Non—Compiiance?’
SF.1.2.1

AHC30716 Certificate Il in Horticulture (classroom)
The Training and Assessment Strategy does not accurately describe the program as delivered to students, so
it is not clear that the strategy is consistent with the needs of the cohort of learners.

3 SF = Standard Finding. Finding references are aligned fo the Detailed Findings section of tis report
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: 5 AQTF Essential Conditions and Standards for Continuing

' ﬁ Victorian Registration & - h o .
’ Qualifications Authority Registration & VRQA Guidelines for VET Providers -
Audit Report
Audit Date; 24-25 Sept 2019 RTO: Community College Gippsland Ltd
SF.1.2.2

AHC30716 Certificate Ill in Horticulture (Traineeship)
The Training and Assessment Strategy does not accurately describe the program as delivered to students, so
it is not clear that the strategy is consistent with the needs of the cohort of leamers.

SF.1.2.3

BSB20115 Certificate Il in Business {classroom VETiS)
The Training and Assessment Strategy does not accurately describe the program as delivered to students, so
it is not clear that the strategy is consistent with the needs of the cohort of learners.

SF.1.5.1

BSB20115 Certificate Il in Business

The mapping document for BSBITU212 Create and use spreadsheets is inaccurate so it is not clear that the
assessment task enables the learner to demonstrate the skills and knowledge described in the unit. This
affects the validity of the evidence produced.

SF.1.5.2

BSB20115 Certificate il in Business
The observation checklist is not detailed enough to produce sufficient and valid evidence that a learner has
demonstrated the relevant skills and knowledge in these units.

SF.1.5.3

BSB20115 Certificate Il in Business
Leamers are not fully informed about assessment requirements, affecting the fairness of the assessment
process.

SF.1.5.4

BSB20115 Certificate Il in Business
Assessors are not provided with sufficient guidance to ensure reliable and consistent assessment
judgements.

SF.1.5.5

BSB20115 Certificate Il in Business
The assessment recording procedure is not systematic or clear.

SF 2.4.1

AHC30716 Certificate [} in Horticulture (Traineeship)

There is insufficient evidence that the RTO informs workplace personnel of their relevant roles and
responsibilities in relation to the workplace training of trainees or that it is systematically guiding and
monitoring the progress of the training provided by the workplace.

Strengths

The RTO has already identified problems with the assessment tools in one Qualification and has a continuous
improvement procedure in place to review and revise them.

Continuing Registration Audit - Report Template ~v2.1 - Feb 2018 Page 5of 55
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“ ﬁ Victorian Registration & AQTF I.Esser‘\tial Conditionslanc! Standards for antinuing
’ Qualifications Authority Registration & VRQA Guidelines for VET Providers -
Audit Report
Audit Date: 24-25 Sept 2019 RTO: Community College Gippsland Ltd

" Audit Summary = 2016 VROA Guidelines for VET Providers

2016 VRQA Guidelines “Compliant | - Nor- | Not
: : . cooecoo | Compliant | audited
1. Governance, Financial viability and Management systems e
1.1 — Strategic Plan and Business Plan h
1.2 - Financial Viability X
1.3 ~ Management Systems X
1 4 — Governance X
=
2.1 = Third party agreement X
2.2 — Co-operation with VRQA X
2.3 — Notifying VRQA of third-party agreements X
2.4 - information - Disclosure of third-party services X
2.5 - Pre-enrolment materials - Disclosure of third-party services X
2.6 — Changes fo third party services X
2.7 - Complaints - Thard pany services X
X

3. 1 - Vocatlonal and Industry skill requlrements X

3.2 - Training and Assessment (TAE) skill requirements X

3.3 - Assessment only skill requirements X
3.4 - Supervision arrangement requirements X
3. 5- Trainer under supennsmn skill requirements X
4 Dehvery of tramm an assessment;sérvnces

4.1 ~ Training and assessment practices X

4.2 - Amount of training X

4.3 - TAE - Independent validation of assessment system, tools, X

processes and outcomes
4.4 - TAE - Trainer and Assessor skills (1 January 2016 to 31 X
December 2016)

4.5 - TAE - Trainer and Assessor skills (1 January 2017 onwards) X
4.6 ~ TAE — Trainer under supervision requirements X
4.7 - TAE - Registration requirements X

Continuing Registration Audit - Report Template - v2.1 - Feb 2018 Page 6 of 55
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AQTF Essential Conditions and Standards for Continuing

Victorian Registration &

2’ Qualifications Authority Registration & VRQA Guidelines for VET Providers -
Audit Report
Audit Date; 24-25 Sept 2019 RTO: Community College Gippsland Ltd

5. Annual Declaration of Compliance

9.1 — Annual Declaration of Compliance X
Summary of Non-Compliance! :;

GF.4.1.1
BSB20115 Certificate Il in Business {classroom VETIS})

The RTO has not accurately identified the amount of training provided and has nof demonstrated how its
training and assessment strategies and practices will enable the cohort of leamers to meet the requirements
for the units of competency.

GF.4.1.2
AHC30716 Certificate Hl in Horticulture {classroom)

The RTO has not accurately identified the amount of training provided and has not demonstrated how its
training and assessment strategies and practices will enable the cohort of learners to meet the requirements
for the units of competency.

GF.4.1.3
AHC30716 Certificate [ll in Horticulture (Traineeship)

The RTO has not accurately identified the amount of training provided and has not demonstrated how its
training and assessment strategies and practices will enable the cohort of learners to meet the requirements
for the units of competency.

GF.4.2.1
BSB20115 Certificate Il in Business (classroom VETIiS)

The RTO has identified the learner cohort but has not ensured the amount of training provided is suitable for
that cohort, giving them time to be trained in each skill and knowledge area; time to practice and apply these
skills and knowledge requirements; and, time in the different contexts they would experience in the workplace.

GF.4.2.2
AHC30716 Certificate Ill in Horticulture (classroom)

The RTO has identified the learner cohort but has not ensured the amount of training provided is suitable for
that cohort, giving them time to be trained in each skill and knowledge area; time to practice and apply these
skills and knowledge requirements; and, time in the different contexts they would experience in the workplace.

GF4.23
AHC30716 Certificate 1l in Horticulture (Traineeship)

The RTO has identified the learner cohort but has not clearly identified the amount of training provided
through the Traineeship mode of delivery to ensure that it gives that cohort systematic fraining in each skill
and knowledge area, and structured opporfunities to practise and apply these skills and knowledge
requirements,

Strengths

4 GF = Guideline Finding. Finding references are atigned to the Detailed Findings section of this report.
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